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 March 26, 2018 at 4:50 am #18347 Reply



JASON3Participant

 What shortcode or string of shortcodes would I use to include the Registered User’s name in the PDF attachment for download or email? Please let me know. Thanks in advance. 



 March 26, 2018 at 5:15 am #18349 Reply



adminKeymaster

 We answered this question on the previous support post here. Let us know if the solution is does not work for your requirement. 
 We remain at your service.




March 31, 2018 at 4:53 am
#18404
Reply



JASON3Participant

 I am specifically looking on how to include the user First and Last name into the pdf name that is emailed or is downloaded. 
 The user first and last name are in the form and is already mapped to the pdf document. I have everythign mapped out and working perfectly other than the including the first and last name in the pdf file name that is emailed or downloaded. 
 Can you please give a full example of how to label this name field – this is a little confusing. 
 Under PDF filename in email, I have the following: 
 Skeleton Bankruptcy Documents_filename=[11_13]
 Field 11 and 13 are the first and last name. 
 What is the correct format for this to work? Do I have to put everything in brackets? 
 Your help would be greatly appreciated.



 March 31, 2018 at 6:02 am #18411 Reply



adminKeymaster

 We’ve provided support for this question on this thread and by email. Reply to support AT formidablepro2pdf DOT com if you require further support.
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